
Special points of 
interest: 

• Tickets Now Required 

for Some Attractions 

• National Museum of 

American History 

 

Due to the large volume of visitors to Washington DC annually, many attractions 
now require that we purchase tickets for their facility and have placed restrictions 
on the process in which we obtain those tickets.   Some examples of these 
restrictions are limits to the amount of tickets purchased per call, limits to the 
amount of available tickets per time slot per day, per ticket convenience fees, 
and all tickets are now non-refundable.  Not only do these restrictions make the 
reservation process costly and timely, but it makes changes nearly impossible.   

At this time, the Washington Monument, the Permanent Exhibit at the Holocaust 
Museum, Ford’s Theatre, and Peterson House have joined this trend.  In the past, 

exceptions were made by these attractions to “squeeze a group in” when they were completely 
booked.  These exceptions are no longer being made.  We now can only reserve what is 
available.  We will gladly continue reserving these attractions for your group.  However, we do ask 
that you keep in mind that there will be an additional charge for the reservations, the reservations 
are not always available for the date and time that you would prefer, and we will more than likely 
not be able to make any changes once the reservations are made. 

American Histor y  Museum Now Open 

Tickets  Now Required 

As of November 21, 2008 the National Museum of American History has 
officially re-opened after being closed for more than a year to 
complete renovations.  The transformation focused on three main 
areas: 

• architectural enhancements to the museum’s interior 

• constructing a state-of-the-art gallery for the Star-Spangled Banner,  

• updating the 42-year-old building’s infrastructure. 

The renovation has dramatically transformed the museum and created 
new ways to present the objects of our nation’s past.  New and 
improved features include: 

• a central atrium with a skylight that dramatically opens the building 

• a grand staircase connecting the museum’s first and second floors 

• 10-foot-high artifact walls on both the first and second floors 
showcasing the breadth of the museum’s 3 million objects 

• a welcome center on the second floor to improve visitor orientation 

• a new exhibition gallery for the Lemelson Center for the study of Invention and Innovation 

• a new lobby for the 275-seat Carmichael Auditorium, and 

• new retail operations. 

Please let us know if you are interested in adding the National Museum of American History to your 
group’s itinerary. 
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The Pentagon Memorial was completed in the Fall and dedicated on 
September 11, 2008.  The memorial contains 184 memorial units, each of 
which are dedicated to an individual victim by its unique placement 
within the collective field.  The field is organized as a timeline of the 
victims’ ages, moving from the youngest, three-year-old Dana Falkenberg 
to the oldest, John D. Yamnicky, 71. 

Each memorial unit is specifically positioned in order to distinguish victims 
on board American Airlines Flight 77 from the victims within the Pentagon.  The memorial units 
representing the 59 lives lost on American Airlines Flight 77 are positioned so that a visitor to the park 
will face the sky while reading the name of the victim to whom that unit is dedicated.  When standing 
at a memorial unit dedicated to a victim who was inside the Pentagon, the visitor sees the victim’s 
name and the Pentagon in the same view.  The simple but elegant memorial units are at once a 
glowing light pool, a cantilevered bench and a place for permanent inscription of each victim’s 
name. 

Something to keep in mind when determining if the Pentagon Memorial is a good fit for your group’s 
itinerary is the amount of time it takes to visit the memorial.  The designated motorcoach parking 
area can only accommodate approximately 3 motorcoaches, is not very close to the memorial, and 
involves a great deal of security.  We have found that the better option is to walk to the memorial 
from Pentagon City Mall which will take anywhere from 10-15 minutes depending on the size of the 
group.  Overall, you want to make sure that you have approximately 45 minutes to spare in order to 
visit the memorial.    

Pentagon Memoria l  
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The United States Capitol Visitor Center is an addition to the United States 
Capitol which serves as a gathering point for up to 4,000 tourists and an 
expansion space for the US Congress.  The complex contains 
580,000 square feet of space below ground on three floors.  The visitor 
center officially opened on December 2, 2008.  This date was selected to 
coincide with the 145th anniversary of placing Thomas Crawford’s Statue 
of Freedom atop the Capitol Building in 1863, signifying completion of 
construction of its dome.  Visitors to the Capitol Visitor Center’s Exhibition 
Hall will experience the only exhibition solely dedicated to the Legislative 
branch of the United States government and the historic building it occupies.  

The primary purpose of the visitor center is to provide a place for people to wait while waiting for their 
Capitol Tour.  At this time, the Capitol Visitor Center does not charge admission and does not require 
us to obtain tickets or make a reservation in order to enter the facility.  However, all visitors to the 
Capitol Visitor Center are required to be screened by security before entering.  Please keep in mind 
that in the Spring, the security combined with large numbers of groups waiting for guided tours will 
certainly result in large crowds and lengthy delays.  Please let us know if you would like more 
information on adding the Capitol Visitor Center to your group’s itinerary.       

Capitol  Vis i tor  Center  

We are currently revamping our website to give it a fresher look and allow it to be even more 
informative and more user friendly than the current site.  We hope to have the new site launched 
within the next couple weeks so log on and check it out! 

www.nowaktours .com 
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